
 

 

NorthTec Staff Engagement Survey 2019 

FAQ 
 

Why is NorthTec doing the survey? 

The survey has been designed to gather your views about important aspects of working 

at NorthTec and your satisfaction with NorthTec as an employer. 

All of us at NorthTec have something of value to say and our CE and SLT would like to 

hear about it. There have been many changes over the last few years, and RoVE will 

bring more. How do you feel about it? What can we do? Your responses will help 

NorthTec build a better workplace, so that we can all keep working together to improve 

our ability to provide quality education to our students. 

 

When can I complete the survey? 

The survey will be available from 19th August to 1st September. 
 

Why should I complete the survey? 

The survey provides you with an opportunity to voice your opinion and influence 

improvements at NorthTec that are relevant to you and your work place. 

 

Who is running the survey? 

NorthTec has engaged an independent party, SiL, to run the survey. 

 

Why have I been selected to participate in the survey? 

All employees in NorthTec are invited to complete the survey. 

 

Do I have to complete the survey? 

No, participation in the survey is voluntary. Your opinion is important and, this is an 

opportunity for you to have your say, and  your opinions on what it is like to work at 

NorthTec.   



The more employees who complete the survey, the more accurate the results.  We value 

your opinion and hope you will take the time to complete the survey. 

 

How will the survey results be used? 

NorthTec will use the results to better understand your views about working with 

NorthTec.  From here, the NorthTec management team will work together to ensure that 

our workplace practices promote a workplace environment that aligns with our culture 

and strategic goals. 

 

How is the survey structured? 

There are 3 main parts to the survey:   

1. There are a number of question statements about working at NorthTec for you to rate 

on a 1 - 5 scale (strongly disagree to strongly agree) 

2. Free text questions where you can write your own comments.  Please note that 

written comments will be reported to NorthTec, exactly as they are written.  Keep this 

in mind when writing your comments 

3. Questions about with team you work within and how long you have worked at 

NorthTec 

 

How long will the survey take me to complete? 

The majority of questions are tick box answers and on average people complete the 

survey in 12 - 15 minutes.  This does depend on you though; especially if you have a lot 

to say in the comments boxes 

 

Will the survey be confidential? 

Confidentiality of your personal information and survey responses is assured by SiL.  

As such, SiL does not allow any member of NorthTec, including the CE, to view 

responses that could be attributed to any individual at any time, during or after the 

survey has been completed.  

However any comments that you write will be shared exactly as they are written.  Please 

keep this in mind when you write your comments. 

 

Will the survey be on-line or a paper based questionnaire? 

The survey is completed online  

 

How will I access the survey on-line?  

You will be sent an invitation to the survey by NorthTec, which will include a link to the 

survey. 

 

Can the survey be accessed from my home computer?   

Yes, any computer with web access and an internet browser can be used to complete the 

survey. 

 

 



 

 

What if I do not want to answer a question?  

We encourage you to answer all the questions as this provides us with valuable 

information about the opinions and attitudes of everyone working at NorthTec.  

The survey does not need you to answer every question before you submit your 

response, but we will get more valuable information if you do complete every question. 

 

How do I provide additional comments in the survey? 

There is a comments section in the survey for you to add your views on issues you may 

think are important to raise but were not addressed with the rating questions. 

 

 

What if I have any other questions? 

If you have any other questions about the survey, please talk to your manager. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


